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M Y A  T H A T S A N A P H O N

EDUCATION

U N I V E R S I T Y  O F  T E X A S  A T  D A L L A S                                                                                        D A L L A S ,  T E X A S

Master  o f  Sc i ence  in  Marke t ing                                                                                           January  2022  -  Current

M A R K E T I N G  C O O R D I N A T O R                                                                             J A N U A R Y  2 0 2 1  -  M A R C H  2 0 2 2

Sal i ent  Globa l  Techno log i e s  |  Da l la s ,  Texas
Support  market ing in i t ia t ives wi th the p lann ing ,  des ign ing ,  execut ing ,  and t rack ing of  market ing programs such as emai l ,  events ,
soc ia l  media ,  and content  market ing .
Independent ly  coord inate market ing and community  events inc lud ing oversee ing log ist ics ,  managing reg ist rat ions ,  coord inat ing wi th
vendors ,  creat ing i t inerar ies ,  and order ing market ing co l la tera l .
Ass ist  wi th deve lop ing and managing content  and soc ia l  media market ing programs inc lud ing b logs and publ ic  re lat ions ef forts .
Eva luate and moni tor  campaign performance on an ongoing bas is  by ana lyz ing key metr ics  and creat ing comprehens ive reports .
Estab l ish creat ive d i rect ion for  the company and bu i ld  brand gu ide l ines
Edi ted ,  toned ,  and up loaded photographs and v ideos for  pr int  publ icat ions ,  soc ia l  media ,  and interna l/externa l  webs i te content .

T E X A S  S T A T E  U N I V E R S I T Y                                                                                           S A N  M A R C O S ,  T E X A S

Bache lor ' s  o f  Sc i ence ,  Dig i ta l  Med ia  Innovat ion  and  Mass  Communicat ion ,  Cum Laude                            December  2020
Minor :  Bus ine s s  Admin i s t ra t ion

M A R K E T I N G  I N T E R N  |  J U N  2 0 2 0  -  D E C  2 0 2 0

Sal i ent  Globa l  Techno log i e s  |  Da l la s ,  Texas
Created and des igned a new webs i te for  SGT us ing
WordPress – co l laborat ing d i rect ly  wi th department heads
and garner ing a 200% increase in  foot  t raf f ic/ interact ion .
Created the look and fee l  of  the organ izat ion ’s  on l ine
presence v ia  a  webs i te and soc ia l  media forums.
Moni tored and opt imized soc ia l  media post ings and content
b log posts to ensure top return on investment ,  convers ion
rates ,  and v iewer engagement .

* M O R E  I N T E R N  E X P E R I E N C E  U P O N  R E Q U E S T

E X P E R T I S E :

PROFESSIONAL EXPERIENCE

ADDITIONAL INFORMATION

Direct Marketing, Social Media, Content Creation, Graphics Design, Branding, Project Management, Photography, Videography, HTML coding 
Website Design, Content Writing, Visual Communication, Event Planning, Creativity, Search Engine Optimization (SEO)

S O F T W A R E  K N O W L E D G E : Adobe Creative Suite, Sprout Social, Slate, WordPress, GoDaddy, Squarespace, Wix, Microsoft Office, Google Suite

C E R T I F I C A T I O N S : Hootsuite Platform Certification, Social Marketing Certification, Google Analytics Individual Qualification, Google Ads Search
Certification, Sprout Social Platform Certification

A C H I E V E M E N T S : Award of Excellence for representing TCU’s values 2024

S O C I A L  M E D I A  C O O R D I N A T O R                                                                            M A R C H  2 0 2 2  -  M A R C H  2 0 2 4

Texas  Chr i s t ian  Univer s i ty  |  For t  Worth ,  Texas
Develop and curate engaging content  for  soc ia l  media p lat forms (Facebook ,  Instagram,  Threads ,  L inkedIn ,  T ikTok ,  Snapchat ,  and
YouTube) .  Stay ing cons istent  wi th current  t rends and implement ing them with TCU-themed content  (espec ia l l y  wi th in  T ikTok/Reels/
YouTube Shorts) .
Promote and attend events( Inst i tut iona l  and ath let ics)  to capture or ig ina l  s tor ies ,  photos ,  and v ideo content  for  soc ia l  media and/or
other  market ing p lat forms.  Update Twit ter ,  Instagram,  and Facebook Stor ies/Feeds on l i ve content  dur ing the events .
Spearhead the creat ion of  wr i t ten ,  graphic des ign ,  v ideo,  and photo content .
Interact  wi th users and respond to socia l  media messages ,  inqui r ies ,  and comments .
Rev iew analyt ics and create dai ly/quarter ly  reports  on key metr ics and issues management .  
Design graph ics and layouts whi le  ensur ing brand cons istency .
Produced,  scr ipted ,  and edi ted TCU's  h ighest-performing v ideo to date ,  the Apr i l  Foo ls ’  squ i r re ls  v ideo ,  ach iev ing over  2 .3  mi l l ion ( 1
mi l l ion in  i ts  f i rs t  day)  v iews across a l l  p lat forms.  Addi t iona l ly ,  des igned or ig ina l  graph ics and i l lust rat ions featured in  the v ideo.  

S A L E S  &  M A R K E T I N G  I N T E R N  |   N O V  2 0 1 9  -  M A R  2 0 2 0

Heart  Water  LLC |  Aus t in ,  Texas
Mainta ined customer conf ident ia l i ty  whi le  performing sa les
t ransact ions in  a  t imely  manner wi thout  jeopard iz ing qua l i ty  or
accuracy
Deve loped soc ia l  media posts and marked research to
effect ive ly  advert ise accord ing to customer ’s  d i rect  audience
Advert ised promot iona l  act iv i t ies  and market ing (e .g .  soc ia l
media ,  d i rect  mai l ,  and web)

F R E E L A N C E R                                                                                                             J U N E  2 0 2 0  -  P R E S E N T

Prov id ing serv ices in  market ing and communicat ions ,  creat ive des ign ,  and branding inc lud ing webs i te des ign ,  brand des ign ,  graph ic
des ign ,  soc ia l  media management ,  content  creat ion ,  and more .

S O C I A L  M E D I A  S P E C I A L I S T                                                                                     M A R C H  2 0 2 4  -  C U R R E N T
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